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Moderator’s script 
Introduction (2 min)
Thank you for agreeing to take part in our study. I’ll be working from a checklist to make sure I don’t leave anything out. You’ve met everyone, right? [If not, make introductions.] 
We’re here to learn about how usable people find these instructions for making origami. 
First, you and I will talk for a minute so I can learn more about you. Then we’d like you to use the instructions to make something so we can see how well the instructions work for people like you. 
Just tell me whatever is going through your mind. As you work, I’ll listen to your comments and note your questions. Okay? 
We can end the session anytime if you are uncomfortable with any part of it. 
Do you have any questions before we begin? [Answer any questions.]
Background interview (2 min)
Have you done origami before? 
Do you do other handcrafts? Tell us about that. (Even if they say No, ask why not.)
Using the instructions (up to 10 min)
[Say:] Here’s a copy of the instructions for you to work from, and a sheet of origami paper, as well as images of what the piece is supposed to look like. 
How do you get started? 
[Throughout, if the participant is quiet, ask, What are you thinking?]
[Throughout, if the participant gets to some significant point, ask, How do you feel about that?]
Closing debriefing (5 min)
How did that go? 
Tell me 2 things about the instructions that worked well. 
Tell me 2 things about the instructions that didn’t work very well.  
How do these instructions compare to instructions for other things you have made or assembled? 
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